
Bupa has a nationwide network of Doctor centres, however many employers prefer 
the added convenience of a doctor being available on the company premises. 

Private GP and nurse services

On-site GP and nurse

A total of 22,000 hours saved, self reported, cost saved based on an 
average £30k salary per employee.

Bupa Wellness provides on-site medical services for 
more than 500 organisations in many different 
industries. Instead of visiting their own GP or a Bupa 
Wellness Centre, your employees will be able to see 
a doctor who is based at the company’s premises. 
This reduces the need to take time off, offering a 
convenient and accommodating solution to staff, 
whilst increasing productivity and causing less 
disruption to the working day. 

Whether your employees are looking to use our GP 
service for routine medical requirements, or just 
occasionally for advice, we provide appointments of 
15 minutes or longer, often for the same day.

A Bupa doctor would seek to understand the type 
of organisational care you have and any particular 
occupational health issues that your employees 
may face - such as stress or back pain. Problems 
can therefore be quickly diagnosed and addressed. 
When necessary, employees can be referred to 
fast-track specialist treatment - normally resulting in 
faster recovery times and shorter periods of sickness 
absence. 

While respecting patient confidentiality, the doctor 
can also work with the company’s occupational 
health or HR teams to help prevent further illness and 
ensure a timely and appropriate return to work.

Between 2007 and 2008, we collected 

lost time savings data relating to the services 

provided by our on-site teams at just four 

clients and found savings of £440,000

Fleet Street, London•	
Austin Friars, London•	
Canary Wharf, London•	
Kings Cross, London•	
West End, London•	
Blackpool•	
Bristol•	
Gatwick Park•	
Newcastle•	

Private GP and nurse 
access from a 
Bupa Wellness Centre

Glasgow•	
Hull•	
Leeds•	
Manchester•	
Nottingham•	
Plymouth•	
Solihull•	
Wirral•	

For more information call 0845 600 3476, 
email wellness@bupa.com or contact your 
Bupa Account Manager or Intermediary



Why Bupa?
Instead of visiting their own GP, your employees will be able to see a doctor based near or at their place of work.•	
We select the practitioners with care, ensuring that they have high levels of clinical expertise to develop an •	
insight into your work and employees’ culture. 
Medical staff can liaise closely with your occupational health or human resources teams with the aim of ensuring •	
your needs are understood and met. 
We have been providing doctors to organisations for over 20 years.•	
As part of our service we will maintain continuity with the care provided by your employees’ own GPs. With their •	
permission we will write to the GP giving details of the consultation when requested.

Consultations and prescriptions 
for acute illness
A Bupa doctor will provide routine examination, 
diagnosis and treatment for all general illness and 
health concerns.

Repeat prescriptions
Employees can get repeat prescriptions quickly and 
easily, meaning time required away from work is 
reduced.

Consultant referrals
If further treatment is required, our doctors will refer 
employees for specialist treatment based on their 
own or your organisation’s healthcare plan.

Travel advice
If travelling abroad, employees can seek information 
about any aspect of their journey which may impact 
their health. Such factors may include climate, 
disease, accessibility and security. Our Bupa nurses 
can make recommendations to ensure employees are 
prepared when travelling.

Vaccinations
Bupa nurses can provide preventive medication that 
will offer important protection to employees from 
serious illness when abroad.

Our range of GP and nurse services

Second opinions
If an employee is unhappy with a previous 
consultation, or if they simply want peace of mind - a 
Bupa doctor will provide a secondary consultation or 
diagnosis.

Lifestyle advice
Dietary, physical and mental guidance aimed to help 
employees remain healthy and achieve any personal 
goals.

Contraceptive advice
Our nurses will be able to offer important and 
impartial advice on issues surrounding family planning, 
birth control and choice of contraception.

Minor surgery
Specially trained doctors can assess and remove 
minor skin lesions (such as moles and warts) without 
needing referral to a specialist.

Bupa GP and nurse services can be 
offered as a stand alone service, or 
in conjunction with an integrated 
Bupa Wellness solution – including 
occupational health, dental care, 
musculo-skeletal services and health 
assessments.

For more information call 0845 600 3476,
contact your Bupa Account Manager or Intermediary or

email wellness@bupa.com or visit www.bupa.co.uk/wellness
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