
£1.8m saving to the PCT

600 hour block contract with Bupa

17 patients

10 years working with Bupa Home Healthcare 

Associate Director Women and Children’s 

Commissioning for NHS Cornwall & Isles of Scilly 

Leah Parker on how they work with Bupa Home 

Healthcare:

“Our patients are children with long term ventilation, 

either invasive and non invasive therapy, children with 

life limiting conditions in palliative end of life phase and 

children with challenging behaviour.

Bupa are saving a number of beds per annum and also 

reducing the number of admissions because of the level 

of their expertise.

The service enables the children to remain in their 

community, live with their family and go to school, so 

better outcomes are achieved for children and young 

adults at home.

We have confidence in Bupa and the infrastructure, 

particularly around governance, staff training and staff 

management that results in less contact from parents, 

carers and stakeholders to ourselves.

We couldn’t ask for more in terms of Bupa trying to 

respond in a timely approach in terms of some of the 

urgent cases we have coming in.

Other than the financial aspects, patient care is the main 

benefit for us. I think from a patient and carer perspective 

the benefits are incalculable really”.

CASE STuDY

A cost  effecti ve 
solution   to complex 
and   contin  u ing care

Contact  us
To find out more about our complex 

and continuing care service, please

call 01279 456789 or email 

enquiries@bupahomehealthcare.com


