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Getting you set up

When you first join Bupa, you’ll receive an
automated email from us allowing you to
set up your digital account on My Bupa.
Once registered on My Bupa, you'll be able
to view all your documents including your
policy guide and certificate. You can also
receive your policy documents in the post.

In your policy documents you can see

full details of what is or isn’t covered, any
limitations on cover, the details of everyone
who is covered on your policy, your level of
cover and your membership number.

Need to know: you won'’t be able to
register for My Bupa until after

your policy start date. If you aren’t sure
when your start date is, please check

your certificate. You can only claim for
treatment that takes place on, or after, your
policy start date.
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What is dental insurance?

Dental insurance gives you cash-back
towards your dental treatment helping you
maintain your dental health. The level of
cover you are on will determine how much
of the treatment costs may be covered.

We cover all clinically necessary dental
treatment up to your benefit allowance.
This refers to any dental treatment
recommended by your dentist that is
needed to keep your teeth and gums
health and free from pain. This doesn’t
include treatment for cosmetic purposes.

We don’t pre-authorise claims. Instead, we
assess at the point of claim. This excludes
treatment for oral cancer, including
diagnosis, which must be pre-authorised.
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What information do
| need to set up my
My Bupa account?

You'll need all the personal details used
to set up your policy (first name, surname,
postcode and date of birth).

If you already have a private medical
Insurance policy with us, you can use
your existing My Bupa account so you
won’t need to re-register. Just log in
using the same details and you will see
your dental insurance information on
there after your policy start date.

If you are having difficulties setting up
your My Bupa account, you can talk to
us through the virtual chat, accessible
by the ‘talk to us’ button at the bottom
of the My Bupa registration page.

Remember, you can start to use your policy from
your cover start date even if you haven’t received

your policy humber and welcome pack.
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https://www.finder.bupa.co.uk
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https://www.bupa.co.uk/mybupa

We cover:

W

oo
oo

R

Worldwide preventative dental
treatment - which includes new
patient and routine examinations
(check-ups), scale and polish, X-rays,
and scans to help you maintain your
oral health.

Worldwide restorative dental
treatment - any clinically necessary
restorative treatment such as fillings,
root canals, inlays and overlays,
crowns, bridges, veneers, extractions,
Implants, dentures, mouthguards,
and periodontal treatment and

oral surgery. Note, we don’t cover
pre-existing gaps unless you have
continuity of cover. This is where your
employer is switching your dental
Insurance to us.

Orthodontic treatment in the UK,
worldwide emergency, and dental
Injury treatment.

Oral cancer treatment” is paid in full
to diagnose and treat oral cancer
when using a fee-assured consultant in
a partnership facility.

“We do not cover oral cancer that was diagnosed or for which you had symptoms or investigations before your cover start
date. If your group is transferring your dental insurance from another provider to us, we’ll provide continuous cover so long
as you had dental insurance via the previous provider and your policy covered against oral cancer.
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Choosing the right level
of cover

You'll find the Table of Cover in Section 2 of the
policy guide. You’ll see there are different levels
of cover, the amount of cash-back increases as
do the levels of cover.

The Table of Cover shows the maximum amount
you can claim up to in each policy year for
each type of dental treatment. You'll see there
are different ways we give cash-back, which
depends on the treatment you have had. We
either cover you for each visit or each policy
year. Your policy year is the start date of your
policy to your cover end date. It’s usually 12
months but depends on when you join the
policy. You can find this information on your
membership certificate or in your My Bupa
digital account.

If you’re choosing the level of cover yourself,
you heed to decide the amount of cash-back
you want towards your dental treatment.
When doing so, you should think about your
oral health, and treatment you may need when
choosing your level of cover and then compare
this to the cost of the policy. You may find the
next section “How much could my treatment
cost me?” helpful when deciding this.
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How much could my Table of contents
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The table shows the average amount Bupa G IR Cfe
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customers spent on dental treatment My Bupa account?
at Bupa Dental Care practices between .

_ Where can | find my
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Treatment Average invoiced costt Do | have to use

a Bupa dentist?
Preventative dental treatment London & SE Rest of UK

Can | cover family
Routine examination £90 £65 members?
New patient examination £95 £85 How do | know what

| am covered for?
Scale and Polish £115 £85 Choosing the right level
Small X-Ray £50 £40 of cover

How much could my

Restorative dental treatment treatment cost me?

Filling £325 £255 What to expect if
you’re switching from

Root canal £760 £550 Claiming

Crown £1150 £825

Surgical Implant £1,550 £1,400

tPlease note that our average treatment costs are based on invoices issued between January and April
2025. These figures serve as an indication of what your dentist may charge. For precise treatment cost
information, always consult your chosen dental practice, as prices may vary.



What to expect if
you’re switching from
another provider

Dental Insurance policies can be different.
Check the Table of Cover and Policy Terms
INn Section 2 and 3 of your policy guide

to understand what you’re covered for. If
your company is transferring your dental
iInsurance to us from another provider, we'll
provide continuous cover for a pre-existing
gap if this was covered by your previous
insurance. You will need to provide evidence
of this when you submit your claim along
with a letter from your dentist to explain
which tooth was removed, or lost, and
when.

We'll also provide continuous cover for oral
cancer so long as you had dental insurance
via the previous provider. Always call us
before having any consultations, diagnostic
tests, or oral cancer treatment. This is
because these need to be pre-authorised
so that we can tell you whether they’re
covered by your policy. If you don’t
pre-authorise, you'll be responsible for
paying for this treatment.
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Claiming

You can claim cash back towards your
dental treatment up to your benefit limits.
You can only claim for treatment that has
taken place. Remember you can see any
dentist for private or NHS treatment.

If you choose to use a Bupa dental practice,

yoU’ll have access to Instant Claim - easy,
fast and hassle-free claiming. After your
treatment, the receptionist will send your
claim to us, and we’ll pay the practice
directly - up to your policy benefit
allowances. You'll just need to pay for

any dental treatment that isn’t covered on
your policy.

If you don’t use Instant Claim, you’ll need
to pay for your treatment and then claim
some or all of it back, depending on the
level of cover you have, and within 12
months of your treatment date.

Please read the claiming made easy guide

to understand how you can make a claim.
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https://www.bupa.co.uk/~/media/Files/MMS/MMS-hosting/bins-16846

Bupa

For more information, visit
Employee Dental Insurance | Bupa UK

Bupa Dental Insurance is provided by Bupa Insurance Limited. Registered in England and Wales with
registration number 3956433. Bupa Insurance limited is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Arranged

and administered by Bupa Insurance Services Limited, which is authorised and regulated by the Financial
Conduct Authority. Registered in England and Wales with registration number 3829851. Registered office: 1

Angel Court, London, EC2R 7HJ

BINS 11607 JUL25


http://www.bupa.co.uk/dental/dental-insurance/employee-support



