Dental Plan

Dental care’s better

with Bupa
Better for business

Bupa dental insurance.




Welcome to
better dental care

For your people,
and your business

Help your people take better care of their
oral health with quick access to a dentist and
cashback on their treatment costs. When
they’re feeling healthier and happier, your
business will feel the benefit too.

What you get at a glance

A dental benefit that supports
your business:

helps minimise disruption
@ng with easy online booking and
fuss-free claiming

can help attract and keep

% top talent with a benefit people
love to see

shows your people you'’re

g committed to a happier,
healthier workplace

Our key dental benefits:
v/ care at Bupa-owned practices

v/ nothing extra to pay for everyday
treatments at Bupa Dental Care practices

v/ money back on routine check-ups
and treatment

v/ the freedom to see any dentist you like

v/ cover for oral cancer, injury, emergency
and specialist treatment

v/ worldwide cover for essential treatment
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What’s the deal

with dental care?

Demand for top quality dental care is increasing
and more people than ever are using their cover.

=. 2 Million

adults have to travel at least
40 miles to access dental care.

0/
|
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Oral Health Foundation

« Almost
"/  half

of employees have called in
sick or left work early due to
dental pain.

Bupa internal data, 2023
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1In4
adults have delayed

dental treatment because of
rising costs.

YouGoyv, 2023

7in10

claims are for preventative
dental treatment.

This year we are
increasing preventative
benefit allowances.



How our dental
cover works

Get
booked in

Booking in with a Bupa

dentist is easy online.

Or, you can stick with your
current one, if you’ve got
a good thing going.

Get
treated

Get the treatment
you need from your
chosen dentist.

Get
going

At most Bupa Dental Care
practices, we’ll sort the

A - admin at the reception desk.
Claim in a tap with the app - 4 Your treatment may even i
Haven’t used a Bupa Dental Care practice? I be fully covered, so there’s

No problem. Just keep a copy of your receipt | nothing to pay. Ed
and submit your claim to us in My Bupa. To »

L’

Dental Plan client leaflet 4


https://www.bupa.co.uk/dental/dental-care

Only Bupa
ownhs the
care and
the cover

Your employees can use their Bupa
cover at any dental practice they like
- NHS or private. But choosing

a Bupa Dental Care practice just
makes perfect sense.

With over 360 of our own practices,
we’re uniquely positioned to deliver faster
and smoother dental care to your team.
In fact, you won’t find any other insurer
on the high street.

From all included treatment to instant
claiming, everything works seamlessly
because it’s all delivered by Bupa.

That’s our expert stamp,
every step of the way
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Bupa dental care UK
is rated Excellent

Based on 22,177 reviews

* Trustpilot




Everyday treatments.
All included

When they visit a Bupa Dental Care practice, all their check ups
and scale and polishes are included in the price of their cover.

That’s nothing extra to pay
for preventative treatments.

e

New patient Routine Scale and
exams* check-upst polishes

Prevention pays off

With new patient exams, routine check-ups and Better with

scale and polish treatments now fully covered at

Bupa Dental Care practices, it’s easier than ever for Bu pa

your employees to stay ahead of issues before they

start. They can also claim for these treatments as Most everyday,

often as they need to, with no cap on visits. preventative treatments

are all included in the
price of their cover,
only at a Bupa Dental
Care practice.

It’s a smarter way to care. Reducing time off,
improving outcomes, and helping your team feel
their best every day.

*If your dentist needs to take small x-rays (bitewing or periapical) as part of your new patient examination, these
are also included at no additional cost.

‘Routine dental examinations are fully covered, so you won’t need to pay anything extra at the appointment for
the examination. For any clinically necessary x-rays and scans taken as part of the routine check-up, these will be
covered up to the benefit allowance.
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Better savings,
ready to be
locked In

Only at Bupa Dental Care practices
can they save up to 20% off
the cost of their treatment*

Making benefit allowances stretch even further.

*You must tell the dentist you have Bupa dental insurance and provide your membership number prior to your appointment
to benefit from this offer. 10% or 20% discounts are available depending on the practice and the dentist you are seeing.
To find the selected Bupa owned and approved network dental practices where this offer is available, see finder.bupa.co.uk
and search the Bupa Dental Insurance Network. Discount excludes laboratory fees and specialist treatment and cannot be
used against NHS and Bupa Dental Essentials services. Discount cannot be used in conjunction with any other discount.
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Better with

Bupa

Exclusive savings to

be had, only when

they visit a Bupa Dental
Care Practice.




Less waiting.
More smiling

Only at Bupa Dental Care practices
can they book with confidence.

Their time matters. So we respect it. That’'s why we offer
fast, online bookings. We’ll confirm their appointments
quickly, so there’s no waiting, and no wondering.

On the day, there’s no faffing around with forms either.
They’re seen fast, sorted sooner and back to their best with
a smile on their face, all before their next meeting. It’s the
care they need, without losing hours to downtime.

“Most Bupa Dental Care practices forward claims and are agents of Bupa Insurance Limited. Any claims for dental injury
treatment and oral cancer cannot be processed by the dental practice. You'll need to send us a claim for a dental injury.
For oral cancer claims you’ll need to call us.

Dental Plan client leaflet

Better with
Bupa

Book an appointment

online with ease.

And with Instant Claim;
we’ll quickly sort

their admin at the
reception desk.




Bigger and better
benefits for 2025

Whatg

hew

for 2025

+ Bigger benefits What else have we been doing?

Nothing extra to pay for We’ve changed our terms. We now:
preventative treatments, across all

cover levels - only when they visit
a Bupa Dental Care practice. V' replace implants, bridges and dentures
if they fail

extend continuity of cover for a
dental injury

v/ cover anti-snoring devices

We’ve also increased benefit v
allowances for routine exams and

scale and polishes across levels 2,

3 and 4. This helps your employees v/ cover from 16 years old

get greater value from their cover

by making everyday treatments We’ve removed our hospital stay
more accessible. cash benefit

o We found customers weren’t staying

+ No cap on visits overnight for dental treatment. This change
We’ve removed the cap on routine means we can prioritise other benefits to
exams and scale and polishes. better support our customers.
This means employees can see
their dentist and claim for their
treatment as often as they need to.

+ A better app experience

It’s easier than ever for them to
manage their cover in My Bupa.
Employees can now see at a glance
how much they can claim before
their policy renews. They can also

send their claims via the app too.
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Dental care that works
around your work

At their desk or on the move, our dental
cover fits around busy schedules.

Bupa Connect

The quick and easy way 1o MANAge your business clisnts.

urce centre  Apply  Newstoom

For employees

My Bupa

In-app or onling, it’s their dental cover in their hands.
With My Bupa, employees can see their benefit
allowances and how much more they can claim
before their policy renews. They can also send
claims and manage their cover all from their phone.

Oral Healthline

From check-ups to emergencies, there’s fast
phone advice with our dedicated support line.
They can call us on 03330 155 255*

Worldwide cover
It’s good to know that wherever they go,

For you

Bupa Connect

Your online portal that makes
managing your company dental
cover a breeze.

Dedicated account manager

You'll get your own account
manager who'll be there to
support you.

Hello Alex @ @ e

Business Dental cover

Bupa Dental Plan

Renewal date 30 September 2025
Membership number 999999999

E Claims
View your claims history

they can claim for most treatments, up to
their benefit allowancerf

*Lines are open 9:30am to 5:00pm Monday to Friday. We may record or monitor our calls.

= Make a dental claim >

Claim using your dental cover

tWorldwide cover excludes orthodontic treatment, oral cancer treatment and dental injury
treatment for failed surgical implants.
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E Dental benefits >
Check what you have left to claim

B Health assessment reports > 10

View your completed reports

More ways we can help



They’re In
safe hands

-

Anxious
patient support

Our specialist
dentists within our
network will take
care of you and make
sure your experience
is as comfortable as it
can be.

Read our dental
anxiety guide.

No wait periods Fast phone Honouring
on oral cancer advice pre-planned

It's one of the most Our Oral Healthline is treatment

worrying issues in free to use and gives
dental care, so we don’t you speedy answers
apply a wait period for on any dental worries.

oral cancer treatment.

We’ll cover most
pre-existing or
pre-planned
treatments*

Just to note, we don’t cover

oral cancer that was
diagnosed before
your cover start date.

*We don’t cover pre-existing gaps o—
unless you have continuity of cover. | ——3
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What’s covered

This table shows the amount your employees and anyone covered on the policy can claim
up to in each policy year. The benefit allowances shown here are per person.

Worldwide preventative dental benefits

r

New patient examination
one visit in each
policy year

£90 £100 £130

Only with Bupa. New patient examination is fully covered so there’s nothing extra for you to pay when visiting a
Bupa Dental Care practice. The benefit allowances shown above apply when you visit a non-Bupa owned practice.

Routine examination
< ; check-up £40 £60 £80 £90 £110
every time you visit

Only with Bupa. Your routine examination is fully covered so there’s nothing extra for you to pay when visiting a
Bupa Dental Care practice. The benefit allowances shown above apply when you visit a non-Bupa owned practice.

ﬁi’ Scale and polish £50 £70 £100 £110 £130
every time you visit

Only with Bupa. Scale and polish is fully covered so there’s nothing extra for you to pay when visiting a
Bupa Dental Care practice. The benefit allowances shown above apply when you visit a non-Bupa owned practice.

5
Dental X-rays and scans £40 £50 £80 £90 £100
3 for each policy year
= Virtual examination

{'ey for each policy year £20 £20 £20 £20 £20
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Worldwide restorative dental benefits

Fillings, composite
bonding, fissure sealant,
and topical fluoride

for each policy year

£175 £275 £330 £375 £400

Major restorative dental
treatment
for each policy year

Other dental benefits

Orthodontic treatment

We contribute 80% towards the cost of your major restorative dental treatment
up to

£325 £500 £800 £2,000 £3,000

TIT UK only £300 £400 £500 £600 £700
for each policy year
Emergency dental £1,000 for each policy year made up of four emergencies,
treatment Up to £250 each
Worldwide cover P
Dental injury treatment

a8 Worldwide cover £5,000 £5,000 £5,000 £5,000 £5,000

for each policy year

Oral cancer treatment
UK only

&

paid in full to diagnose and treat oral cancer when using
a fee-assured consultant in a partnership facility

Please note: The rates produced on our quotes are inclusive of Insurance Premium Tax (IPT) which may have been rounded to two decimal places. Our
billing system requires BUPA to calculate invoices excluding IPT before adding this tax to the final bill. As a result, there may be discrepancies between the
invoiced premiums and the rates presented on this quote.
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Bupa dental insurance is provided by Bupa Insurance
Limited. Registered in England and Wales with registration
number 3956433. Bupa Insurance Limited is authorised
by the Prudential Regulation Authority and regulated

by the Financial Conduct Authority and the Prudential
Regulation Authority.

Arranged and administered by Bupa Insurance Services
Limited, which is authorised and regulated by the Financial
Conduct Authority. Registered in England and Wales

with registration number 3829851. Registered office:

1 Angel Court, London EC2R 7HJ
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