Medication Check

My Genomic Health

Terms and conditions

Introduction

1.

These are the terms and conditions on which we will supply to you pharmacogenomics (PGx)
testing kits, genetic screening and associated services which are part of Bupa’s Medication
Check powered by My Genomic Health (together the “Services”).

Please read these terms carefully before you place an order for the Services. These terms

tell you who we are, how we will provide the Services to you, how you and we may change
or end the contract, what to do if there is a problem and other important information. If you
think that there is a mistake in these terms, please contact us to discuss.

These terms set out the full details and constitute the entirety of your agreement with Bupa
for the Services. Upon the commencement of the supply of the Services you will be deemed
to have accepted these terms. If you do not agree to these terms, you should not place an
order for the Services.

By continuing to use the Services you agree to any and all changes made to these terms. We
may change these terms by providing you with reasonable advance notice, but you will be
entitled to terminate this agreement if you do not agree with the changes we will be making
by giving us written notice before the changes are due to take effect.

Information about us and how to contact us

5.

10.

EERTS »

We are Bupa Occupational Health Limited (“Bupa”, “we”, “our”) a company registered in

England and Wales. Our company registration number is 00631336 and our registered office

is at 1 Angel Court, London, UK EC2R 7HJ. Our VAT registration number is: 239 7316 41.

You can contact us by emailing MedicationCheck@bupa.com or telephoning 0345 266 0024.

Opening times are Monday to Friday, 8am to 6pm. We may record or monitor our calls.

If we have to contact you we will do so by telephone or by writing to you at the email

address or postal address you provided to us in your order.

“Writing” includes emails. When we use the words “writing” or “written” in these terms,

this includes emails.

We work with others to deliver the Services to you. These may include the following partner

organisations:

* Eurofins Clinical Genetics UK Ltd and Eurofins Clinical Diagnostics UK Limited,
154 Business Park, Valiant Way, Wolverhampton, United Kingdom, WV9 5GB will supply
the testing kits and carry out the DNA sequencing on Bupa’s behalf.

* PGxperts GmbH, Bahnhofplatz 11, 90762 Flrth, Germany will provide support in producing
the clinical summary report based of the DNA sequencing results.

e Real Diagnostics Inc for mailing of test kits.

You can find everything you need to know about Bupa and the Services provided as part

of My Genomic Health: Medication Check on our website or from our sales staff before you

order. We will also confirm the key information to you in writing by email after you order.

Our contract with you
Your order

1.

12.

13.

Our acceptance of your order will take place when we confirm acceptance over the
telephone or email you to accept it, at which point a contract will come into existence
between you and us.

Sometimes we reject orders, for example, because of unexpected limits on our resources
which we could not reasonably plan for, because we have identified an error in the price or
description of the product or because there are issues with your eligibility for the Services.
When this happens, we let you know as soon as possible and refund any sums you have paid.
If our supply of the Services is delayed by an event outside our control, such as supply or
service delivery issues with our partner organisations, we will contact you as soon as possible
to let you know and do what we can to reduce the delay. As long as we do this, we won’t
compensate you for the delay, but if the delay is likely to be substantial you can contact our
Customer Service Team at MedicationCheck@bupa.com to end the contract and receive

a refund for any Services you have paid for in advance but not received.
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14.

15.

We will assign an order number to your order and tell you what it is when we accept your order.

It will help us if you can tell us the order number whenever you contact us about your order.

We only sell to the UK. Our website is solely for the promotion of the Services in the UK. We only
accept orders from UK residents aged 18 years or over and we only deliver to addresses in the UK.

The services

16.

17.
18.

19.

20.

21.

22.

The Services are provided as-is, as set out on the Medication Check powered by My Genomic Health

webpage, Bupa marketing communications or as described in our telephone call with you.

You must have internet access and an email address to make full use of the Services.

The Services will include:

18.1 the delivery of a home saliva sample testing kit, for you to administer yourself;

18.2 pharmacogenomic DNA sequencing of your saliva sample, once received from you using the
pre-paid returns label and box;

18.3  the production of a pharmacogenomic report based on your genetic profile; and

18.4  one optional 30-minute virtual GP appointment to discuss your results. If you wish to attend
an appointment, you must do so within three months of receiving your report. When you
book your appointment, you are entitled to cancel it anytime up to 24 hours before the
appointment. If you cancel within 24 hours of the appointment, you will be charged for
another 30-minute virtual GP appointment to discuss your results. The cost of this will be
£99 (subject to change based on GP pricing).

The Services will not include:

19.1 any genomics services other than the pharmacogenomic sequencing or analysis. If you are
interested in other genomic services provided by Bupa, details can be found on our website;

19.2  re-testing of your sample/DNA as new insights into genetics become available;

19.3 any genomic testing, reporting or other services for any of your relatives or
dependents, unless they place a separate order for the Services;

19.4 the arrangement or funding of any further genetic analysis, diagnostics, health
services or treatments other than those set out at clause 18 above.

We cannot guarantee that genomic testing will identify how your genes affect the way you respond

to all possible medications. You should familiarise yourself with the purpose of the Services and its

limitations set out in the documentation and information on Bupa’s My Genomic Health: Medication

Check webpage.

You should not take any decision of medical relevance without first consulting qualified healthcare

professionals.

The genetic tests involved in the Services seek to identify genetic variants that are potentially

heritable. If information you receive within the Services could also be relevant to your relatives,

it will be your decision whether to share this information with them.

Eligibility

23.
24.

The Services are only available to individuals who are 18 years or over and are resident in the UK.
You must not have had any of the following:
24 A blood transfusion in the 4 weeks prior to your saliva sample being taken;
24.2 A liver or kidney transplant at any point in time; or
24.3 A bone marrow or stem cell transplant at any point in time.
This is because these procedures can impact the viability of the Services. Further information
can be found on the FAQ section of the Medication Check powered by
My Genomic Health webpage www.bupa.co.uk/medication-check

Providing the Services

25.

26.

27.

The costs of delivering the testing kit to you and the completed testing kit to the laboratory are
included in the purchase price.
During the order process we will let you know when we will provide the products to you:
a) We will deliver the test kit to you as soon as reasonably possible and aim to do so within

seven days after the day on which we accept your order.
b) We estimate that we will be able to provide your test results within 30 days of receipt of your sample.
The testing kit will be your responsibility from the time we deliver the testing kit to the address you
gave us.

Your responsibilities

28.

You understand that:

28.1 the information you obtain from us is not designed to diagnose, prevent, or treat any
conditions or to discover the state of your health without clinical and medical information;

28.2 there are limitations to the Services, as set out in more detail in the documentation and
information on the Bupa of Medication Check powered by My Genomic Health webpage; and
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29.
30.

31

32.

33.
34.

28.3 we encourage you to seek the advice of your healthcare providers if you have questions
or worries regarding your genetic information. We do not provide any health or medical
treatment or advice as part of the Services.

You confirm that you meet the eligibility criteria set out above.

You are responsible for administering the saliva sample using the test kit. You confirm that the

sample you provide is coming from your saliva; and if you are agreeing to these terms on behalf

of someone else from whom you have legal authorisation, you confirm that the sample provided
belongs to that person and you have legal authority to act on that person’s behalf. It is an offence
under the Human Tissue Act for anyone to use the test kit to take a sample from another person
and submit it for testing without their full consent and so you should not do this.

You confirm that you do not represent an insurance company and are not trying to obtain

information about an insured person or an employee.

You are responsible for all the consequences resulting from sharing your genetic information and

self-reported information with others.

You agree not to resell testing kits received as part of the Services.

You should be aware that the NHS may not recognise the report you have received from us

pursuant to these Services.

Your role

35.

36.

37.

38.

39.

40.

Once you have completed the saliva sample, please return the test kit using the prepaid returns
box. You should do this within seven days of collecting your sample to avoid any breakdown

in quality of the sample and at the latest you must do this within three months of the date of
purchase of the kit. Please store your sample at room temperature. We will email you when we
receive your test kit and when your results are ready for viewing.

You agree that you will not use the Services for any unlawful or prohibited purposes. You
guarantee that you will not use the Services in a way that could damage or impair the product or
Services or interfere with someone else’s use of the product or Services.

Your saliva sample will be returned to our sub-contractor Eurofins Scientific (Ireland) Limited,
who will be analysing it. At this point, ownership passes to Eurofins. Once they have analysed

it, the sample is irreversibly processed and it cannot be returned to you. The sample will be
destroyed after testing takes place and you receive your report with your personalised results.
You acknowledge that you should not expect any rights in and/or any type of financial benefit
from future products or services that might be developed by us or a third party from your use

of the Services or the use of your personal data as detailed in the Privacy Notice found at www.
bupa.co.uk/privacy.

We will need certain information from you so that we can supply the Services to you. If you do not
give us this information within a reasonable time of us asking for it, or if you give us incomplete or
incorrect information, we reserve our right to stop providing the Services to you. We will not be
responsible for supplying the Services late or not supplying any part of them if this is caused by you
not giving us the information, we need within a reasonable time of us asking for it.

You agree not to breach this agreement, any codes of conduct, or any other applicable guidelines
that apply to the Services or have been communicated to you by us or breach any laws or
regulations.

Our right to suspend the services

41.

42.

43.

We may have to suspend the supply of all or part of the Services to; (a) deal with technical
problems or make minor technical changes; or (b) update the Services to reflect changes in
relevant laws and regulatory requirements. We also reserve our right to apply a permanent or
temporary suspension of Services in the event of abusive or inappropriate behaviour towards any
clinician, employee or partner of Bupa including (but not limited to) using offensive, abusive or
inappropriate remarks or behaviours.

We may temporarily or permanently suspend the Services or charge a cancellation fee in the
event of inappropriate use of the Services by you.

We will contact you in advance to tell you we will be suspending supply of the Services, unless
the problem is urgent or an emergency. You may contact us to end the contract for a Service if
we suspend it, or tell you we are going to suspend it, in each case for a period of more than

30 days and we will refund any sums you have paid in advance for the product in respect of
the period after you end the contract.



Code on Genetic Testing and Insurance

44,

45.

The Bupa company supplying the Services to you is not an insurance company. You may be aware

that there is a company within the Bupa group of companies which provides insurance products,

Bupa Insurance Limited. Bupa Insurance Limited has signed up to the Code on Genetic Testing

and Insurance (a voluntary code of practice agreed between HM Government and the Association

of British Insurers) (the “Code”). This means that Bupa Insurance Limited has committed to the

following:

441 to not require or pressure you to have a predictive or diagnostic genetic test, under any
circumstances; and

44.2 to not ask for, or take into account, the result of a predictive or genetic test if you apply
for insurance.

You acknowledge when using the Services that:

451 if you live or plan to live outside of the UK, the Code will not apply and you may be asked
to disclose the results of any genetic testing you have had to your health insurer; and

45.2 if you seek insurance from a company in the UK which has not signed up to the Code they
will not be bound by its terms.

Your rights to end the contract and how to do so

46.

47.

48.

49.

Should you wish to rearrange or cancel a booking or if you no longer wish to receive the Services
you should contact us by email at MedicationCheck@bupa.com.

If you are ending a contract for a reason set out at (a) to (e) below the contract will end
immediately and we will refund you in full for any Services which have not been provided as soon
as possible, by the method you used for payment. The reasons are:

a) we have told you about an upcoming change to the Services or these terms which you do
not agree to;

b) we have told you about an error in the price or description of the Services and you do not
wish to proceed;

c) there is a risk that supply of the Services may be significantly delayed because of events
outside our control;

) we have suspended the Services for technical reasons, or we notify you we are going to
suspend them for technical reasons, in each case for a period of more than 30 days; or

e) you have a legal right to end the contract because of something we have done wrong.

If the Services are bought online or over the telephone, you have a legal right to change your
mind about your purchase and receive a refund of what you paid for it, including delivery costs.
This is subject to some conditions, as set out below:

481 You have 14 days after the day we email you to confirm we accept your order to change
your mind, you can do this by contacting us by telephoning 0345 266 0024 or by writing
to us at MedicationCheck@bupa.com. Telephone calls may be recorded and monitored
and lines are open 8am to 6pm Monday to Friday.

48.2 You do not have a right to change your mind in respect of:

(a) genetic screening and associated services, once these have been started, even if the
cancellation period is still running;

(b) the test kit, once this has been unwrapped from the cellophane packaging as this has
been sealed for health protection and hygiene purposes.

48.3 If you change your mind after you have already sent your saliva sample test kit away for
analysis but within the 14 day period, your refund will be reduced by £50 in consideration
of the partial completion of the Services.

If you end the contract for any reason after test kits have been dispatched to you or you have

received them, you must dispose of them.

Our rights to end the contract

50.

51

We may end the agreement for the Services at any time by writing to you if:

50.1 you breach any of the terms of this agreement;

50.2 you do not, within a reasonable time of us asking for it, provide us with information or
cooperation that is necessary for us to provide the Services.

We may withdraw all or part of the Services. We may write to you to let you know that we are

going to stop providing the Services. We will let you know at least 30 days in advance of our

stopping the supply of the Services and will refund any sums you have paid in advance for parts

of the Service which will not be provided.

Complaints

52.

53.

If you are unhappy with any Services you have received you should contact MedicationCheck@
bupa.com who will do their best to resolve any problems you have with us or the Services as per
our complaints procedure.

You can also request a copy of our complaints procedure at MedicationCheck@bupa.com.
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Price and payment

54.

55.

56.

The price of the product will be the price indicated on the order pages when you placed your
order or discussed with you when you purchased the product over the phone or online. We take
all reasonable care to ensure that the price of the product advised to you is correct.

When and how you must pay will be indicated on the order pages when you placed your order or
discussed with you when you purchased the product over the phone.

We can charge interest if you pay late. If you do not make any payment to us by the due date

we may charge interest to you on the overdue amount at the rate of 2% a year above the base
lending rate of Barclays Bank PLC from time to time. This interest shall accrue on a daily basis
from the due date until the date of actual payment of the overdue amount, whether before or
after judgment. You must pay us interest together with any overdue amount.

Your use of the Services and intellectual property

57.

58.

59.

60.

ol

62.

63.

64.

You acknowledge that the content from the Services available to you is protected by legal

rights and interests including copyright and intellectual property rights owned by us, our

partners or sub-contractors. We do not grant you permission to share any of the content unless

explicitly indicated. You may not copy, modify, duplicate, create derivative work from, frame,

mirror, republish, download, display, transmit or distribute all or any part of the Services in any

form or media or by any means; or attempt to reverse compile, disassemble, reverse engineer

or otherwise reduce to human perceivable form all or part of the Services. Where applicable,

you shall keep a secure and confidential password for your use of the Services. You shall use

reasonable endeavours to prevent unauthorised access to all or any part of the Services and in

the event that you become aware of any unauthorised access or use you shall notify us as soon

as reasonably practicable and provide reasonable assistance to investigate and resolve such

unauthorised access.

You agree not to distribute, publish, duplicate, copy, create, modify, sell, distribute or share

portions or all of the Services, the use of the Services or access to the Services for any

commercial purposes.

You agree not to remove, obscure or alter any proprietary rights notices including copyright and

trademark notices that might be contained within the Services.

Unless you have been authorised in writing by us, you agree not to use any trademarks, trade

names or logos of any company or organisation used in the Services in a way that is intended to

cause confusion about such marks, names or logos.

For any software that may be needed, we grant you a personal, non-transferable right and license

to use the code of its software on one computer. You cannot and you must not allow a third party

to copy, modify, or create a derivative work through reverse engineering, or attempt to discover

any code or transfer any right in the software unless it is permitted by law or unless you have

been given written permission by us.

Any such license is allowed solely for allowing you to use and enjoy the Services as allowed by

this agreement. Unless we have given you specific written permission, you cannot assign your

rights to use the software, grant a security interest over the software or transfer any part of

your rights to use the software. You agree not to modify the software in any way or form or use

modified versions of the software, including for obtaining prohibited access to the Services.

You agree not to access the Services through other means except through the interface provided

by us. Any rights that are not granted here are reserved.

You may not use the Services:

63.1 for any unlawful purpose;

63.2 to interfere with any other person’s use or enjoyment of the Services;

63.3 to attempt to clinically diagnose yourself;

63.4 to prescribe treatments to others;

63.5 to create, check, confirm, update or amend your own or someone else’s databases,
records, directories, customer lists, mailing or prospecting lists;

63.6 as a source of material or contact data for any kind of marketing activity;

63.7 to tamper with, update or change any part of the Services;

63.8 in a way that affects how it is run;

63.9 in a way that imposes an unreasonable or disproportionately large burden on Bupa’s
communications and technical systems as determined by us; or

63.10 using any automated means to monitor or copy the Services or their content, or to
interfere with or attempt to interfere with how the Services work.

The Services may provide links to third party content or websites. Such links are provided for

your information only and Bupa is not responsible for, and cannot guarantee, the completeness,

reliability or accuracy of information or other content on such third-party content or websites

or that such information is up to date. We have no control over the contents of this content or

those websites or resources, and accept no responsibility for them or for any loss or damage that



65.

66.

may arise from your use of them. The inclusion of a link to third party content or a third-party

website should not be taken in itself to mean endorsement by Bupa of the content, website, the

site owner, or any specific content to which it points. Bupa also cannot guarantee that any third-
party content, website or any service on that website will remain available.

Please also be aware that when you leave our website, other websites may have different privacy

policies and terms which are beyond our control and of which you should make yourself aware.

Where we provide you with third party tools to access the Services or communicate with us

such as (without limitation) telephone, video conferencing or webchat technology (“Tools”) the

following terms shall apply:

66.1 To the extent permitted by law, the Tools are provided as-is and we give no
representation, assurance or warranty regarding the quality, use, availability, content,
security, non-infringement or reliability of the Tools. We expressly exclude any warranties
of this kind whether express or implied or statutory;

66.2 You are responsible for ensuring you have an internet connection and devices suitable, up
to date and compatible in order to use the Tools.

66.3  Your use of the Tools is at your own risk.

66.4 You must only use the Tools in connection with the receipt of the Services. You must
not (a) copy, translate, disassemble, decompile, reverse-engineer or otherwise modify
any parts of the Tools; (b) transmit any content, data or information that is unlawful,
abusive, malicious, harassing, tortious, defamatory, vulgar, obscene, libellous, invasive
of another’s privacy right or right of publicity, or racially or ethnically objectionable;

(o) infringe the intellectual property rights of any entity or person; (d) interfere with or
disrupt the Tools or systems used to provide the Tools, or other equipment or networks
connected to the Tools; (e) circumvent or disclose the user authentication or security of
the Tools or any host, network, or account related thereto; (f) store or transmit “SPAM”
(defined as unsolicited commercial email or “Malicious Code” (defined as viruses, worms,
time bombs, Trojan horses, and other harmful or malicious code, files, scripts, agents or
programs); (9) interfere with or disrupt the integrity or performance of the Tools or third-
party data contained therein, and/or (h) attempt to gain unauthorised access to the Tools
or their related systems or networks; (i) impersonate another person; or (j) make any use
of the Tools that violates any applicable law or regulation.

66.5 We shall be entitled to suspend or withdraw access to the Tools immediately at any time.

66.6 We reserve the right to vary the Tools at any time.

Limitations of Liability

67.

68.

69.

70.

71.

72.

You acknowledge and agree that computer, internet and telecommunications suffer interruptions
and are not fault free and we do not make any representation or warranty in relation to such
systems or technology. You further acknowledge and agree that occasional periods of downtime
for repair, maintenance and upgrading may be required and we cannot therefore guarantee
uninterrupted provision of the Services.

We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with

these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our

breaking this contract or our failing to use reasonable care and skill. Loss or damage is foreseeable
if either it is obvious that it will happen or if, at the time the contract was made, both we and you
knew it might happen, for example, if you discussed it with us during the sales process.

We are not responsible for losses you suffer if the loss is:

69.1 Unexpected - it was not obvious that it would happen and nothing you said to us before
we accepted your order meant we should have expected it (in other words, it was not
foreseeable);

69.2 Caused by a delaying event outside our control, as long as we have taken the steps set
out above.

69.3 Avoidable - something you could have avoided by taking reasonable action.

We do not exclude or limit in any way our liability to you where it would be unlawful to do so.

This includes liability for death or personal injury caused by our negligence or the negligence of

our employees, agents or subcontractors or for fraud or fraudulent misrepresentation, for breach

of your legal rights in relation to the products and for defective products under the Consumer

Protection Act 1987.

We only supply the Services for private, individual use. To the extent that you use the Services

for any commercial, trade, business, craft, profession or re-sale purpose then, save in respect of

any liability which cannot legally be limited, our total liability to you for all losses arising under
or in connection with any contract between us, whether in contract, tort (including negligence),
breach of statutory duty, or otherwise, shall be limited to what you paid for the Services and all
claims for loss of profit, loss of business, business interruption, or loss of business or indirect or
consequential loss are wholly excluded.

Subject to clause 70, we shall not be liable to you for any damages, costs or losses in excess of

the cost of the Services paid by you to us.



73.

74.

75.

76.

77.

78.

79.

80.

If defective digital content which we have supplied damages a device or digital content belonging
to you and this is caused by our failure to use reasonable care and skill we will either repair the
damage or pay you compensation. However, we will not be liable for damage which you could
have avoided by following our advice to apply an update offered to you free of charge or for
damage which was caused by you failing to correctly follow installation instructions or to have in
place the minimum system requirements advised by us.

Although we will use reasonable endeavours to prevent intentional misuse of the Services and
the dissemination of harmful programs via the Services, we will not be liable for any loss or
damage caused by any intentional misuse of the Services or the distribution of viruses or other
technologically harmful material that may infect your computer equipment, computer programs,
data or other proprietary material due to your use of the Services.

Genetic information (meaning personal data related to inherited or acquired genetic
characteristics of a person which give unique information about the physiology or the health of
that person and which result, in particular, from an analysis of a biological sample from the person
in question) is subject to significant limitations and you rely on information provided by us at your
own risk. The product or information provided should not be assumed to be conclusive.

We do not guarantee the effectiveness of any specific course of action, procedures, opinions,

or other information that may be provided in connection with the Services. Please see further
information on the limitations of the Services on the Bupa’s My Genomic Health: Medication
Check website. If you have any specific concerns related to health status, genetic testing or
lifestyle changes in relation to your own personal health then please consult with a qualified
healthcare professional.

Referral to a healthcare professional to discuss results is recommended before acting upon data
provided by the Services. There are other factors, such as other (perhaps unknown) genetic
markers, environmental factors and lifestyle choices, which also affect how your body processes
medications.

The information contained within your reports cannot be used as specific medical or diagnostic
advice, but rather provides you with information to better understand how your body

processes medications.

Sharing genetic information with companies, family, friends or employers should be done with
caution as it may be used against your best interests and in some cases, may have limited
meaning today, but could have a greater meaning in the future.

Genetic information shared with a healthcare provider may become part of your medical records,
access to which would be governed by data protection law.

Change of Details

8l.

You should ensure that your name, address and other contact details provided to Bupa are
accurate and up to date. Please notify us of any changes as soon as reasonably practicable.

Privacy

82.

83.

We recognise that when you give us personal information (which includes health information)
you’re trusting us to take good care of it. Please see bupa.co.uk/privacy for more information
about how we collect, use and protect your data. If you don’t want to receive marketing
about Bupa products and services that we think are relevant to you, please email us at
optmeout@bupa.com, write to us at Bupa Data Protection, 1 Angel Court, London, EC2R 7HJ,
or call our customer service team.

When we share your personal data, we only share the personal data needed, and as little of it as

possible, for a specific purpose. We will share your personal data with the following trusted third

parties that we have partnered with in order to provide the Services:

» Eurofins Clinical Genetics UK Ltd and Eurofins Clinical Diagnostics UK Limited who will process your
saliva sample to extract DNA prior to the genetic testing and produce a report for Bupa; and

* PGXperts GmbH, Bahnhofplatz 11, 90762 Flrth, Germany who will provide the support in
producing the clinical summary report that will be shared with Eurofins; and

* Real Diagnostics Inc for mailing of test kits.
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Other important terms that apply to our contract

84.

85.

86.

87.

88.

89.

As described above we will use sub-contractors to provide all or part of the Services. References
to “Bupa”, “we” or “us” in these terms shall include our sub-contractors.

You need our consent to transfer your rights to someone else. You may only transfer your rights
or your obligations under these terms to another person if we agree to this in writing.

This contract is between you and us. No other person shall have any rights to enforce any of

its terms. Neither of us will need to get the agreement of any other person in order to end the
contract or make any changes to these terms.

If a court invalidates some of this contract, the rest of it will still apply. Each of the paragraphs of
these terms operates separately. If any court or relevant authority decides that any of these terms
are unlawful, the remaining terms will continue to apply.

Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist
immediately that you do anything you are required to do under these terms, or if we delay in
taking steps against you in respect of your breaking this contract, that will not mean that you do
not have to do those things and it will not prevent us taking steps against you at a later date.
These terms are governed by English law and you can bring legal proceedings in respect of the
products in the English courts. If you live in Scotland you can bring legal proceedings in respect
of the products in either the Scottish or the English courts. If you live in Northern Ireland you
can bring legal proceedings in respect of the products in either the Northern Irish or the English
courts. We will only conclude this contract in the English language.

My Genomic Health is supplied by Bupa Occupational Health Limited. Registered in England and Wales No. 631336. Registered
office: 1 Angel Court, London EC2R 7HJ
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