
 
  

 
 

 
 

  
 

 
 

  

 
 

 
 

Fast 
answers 
when your
mental 
health dips 

Call us or use the My Bupa app to talk to 
a mental wellbeing practitioner, without Talk to us about your symptoms 
you having to wait to see a GP frst. 
They can help you to understand and XXXX XXX XXXX 
access the next steps of treatment*. We may record or monitor our calls. 

*Any onward referrals for consultations, tests or treatment are subject to the benefits and exclusions of your cover. For example, if your cover 
excludes conditions you had before your cover started, we may ask for further information from your GP. Please check your guide and certificate 
for further details or contact us to check your eligibility. 
Bupa health trusts are not regulated by the Financial Conduct Authority or the Prudential Regulation Authority. 
Bupa health trusts are administered by Bupa Insurance Services Limited. Registered in England and Wales with registration number 3829851. Registered office: 1 Angel Court, London EC2R 7HJ 
Bupa health insurance is provided by Bupa Insurance Limited. Registered in England and Wales with registration number 3956433. Bupa Insurance Limited is authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Arranged and administered by Bupa Insurance Services Limited, which is 
authorised and regulated by the Financial Conduct Authority. Registered in England and Wales with registration number 3829851. Registered office: 1 Angel Court, London EC2R 7HJ 
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