
Bupa Family  
Mental HealthLine.

We’re listening

If a parent or carer is worried about their child’s mental 
wellbeing, support is just a phone call away. They can 
speak to a trained adviser or mental health nurse,  
who’ll listen and give advice on what to do next.  
It doesn’t count as a claim, we’re just here to help.

For  

employees  

with Bupa 

health  

cover

Available Monday to Friday 8am to 6pm

Calls may be recorded and to maintain the quality of our service we may 
monitor some calls, always respecting the confidentiality of the call.

Better for business
Bupa Family Mental HealthLine and Bupa health trusts are not regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Bupa Family Mental HealthLine is provided by Bupa Occupational Health Limited. Registered in England and Wales with registration number 631336. 
Registered office: 1 Angel Court, London EC2R 7HJ
Bupa health insurance is provided by Bupa Insurance Limited. Registered in England and Wales with registration number 3956433. Bupa Insurance Limited 
is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Arranged 
and administered by Bupa Insurance Services Limited, which is authorised and regulated by the Financial Conduct Authority. Registered in England and 
Wales with registration number 3829851. Registered office: 1 Angel Court, London EC2R 7HJ
Bupa health trusts are administered by Bupa Insurance Services Limited. Registered in England and Wales with registration number 3829851.  
Registered office: 1 Angel Court, London EC2R 7HJ
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