
Introducing Cash Plan 
Instant Claim for Dental
This leaflet explains a new way to claim for dental benefits on your Cash Plan insurance policy.



What’s new?
We’ve made using your dental benefits even easier with our new Instant Claim service. When you visit 
any Bupa Dental Care practice for your treatment, we’ll take care of the claim for you. It’s east, fast 
and hassle-free!

How it works
Simply give your Cash Plan policy details to the Bupa Dental Care receptionist. They’ll send us your 
claim and we’ll pay the practice directly – up to your policy benefit allowances.

If any part of your treatment isn’t covered, or costs more than your policy allowances, you’ll just  
need to pay the difference. The dental practice will discuss this with you and take any additional 
payments needed.

To find a Bupa Dental Care practice offering Instant Claim, visit finder.bupa.co.uk and search the 
Dental Insurance Network. 

Need to know
There are some treatments, such as dental injuries, that you can’t use Instant Claim for. For these, or 
for treatment received at any other dental practice, you can send us your claim by:

	J using our online claim form at bupa.co.uk/cashplan/claims 
	J downloading a claim form from bupa.co.uk/cashplan and posting it to us

Before booking your appointment, please read your membership certificate and the What’s covered 
section of your policy guide to check your benefit allowances.

Your Cash Plan agreement 
This leaflet, together with your membership certificate, policy guide and table of cover, forms 
part of our health insurance agreement with you. 
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